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At the hotel we have the safety of our customers, staff and community front of mind and, being on 
an island with limited medical resources we remain highly alert to the risks of coronavirus. 
 
We will follow, and ask you to follow, Scottish government and hotel industry-specific guidelines 
closely while you are staying with us. We have carried out an in-depth risk assessment of the whole 
hotel operation with additional advice from our healthy & safety partners and industry peers and 
have identified many changes to the way we operate which are necessary to reduce risk as far as 
possible.  
 
We hope that you take heart that we are doing all that we can to protect you and those around you 
so that you can enjoy Jura free from worry. So that there are no surprises while you’re here we have 
listed below the changes most pertinent to your stay with us. If guidelines are relaxed before your 
stay, our list will be too. 
 
In accordance with Scottish Government guidelines, we will be operating with 2m social distancing 
in place. 
 
Before your stay please email to tell us what time you will arrive. If more than one party plans to 
arrive at once we will stagger your check-in times to avoid people congregating around reception 
(it’s a very old building with not much room in places). 
 
Upon your arrival and around the hotel please wear a face covering. 
 
After you check-in we will direct you towards your room but not accompany you there.  
 
We will ask you which sitting you would prefer for dinner and breakfast and book you in at your 
desired time as far as possible. We can only fit a few tables in our dining room under physical 
distancing guidelines so we all need to be organised about meal times. 
 
Mixed household groups will be seated at separate tables, at the same time and as close to each 
other as physical distancing guidelines allow. If you are travelling as a group you must tell us how 
many households / bubbles are in your group so that we can prepare tables appropriately. This is to 
protect you and your own communities back home – please work with us. 
 
In the dining room/lounge bar please remain seated as far as possible. Public toilets around the 
hotel are closed – please use your room’s private facilities. At breakfast the waiting staff will bring 
you cereal, milk and juice rather than you helping yourself. 
 
The hotel lounges have reduced seating and our beautifully upholstered soft furnishings have been 
stored (sniff!). The remaining seating is spaced appropriately apart and will be cleaned regularly. The 
TV lounge is closed.  
 
The pub and beer garden can accommodate pre-booked guests only. This is heart-breaking but we 
can see no way around it for now. Bookable slots are available throughout the day and pre- and 
after-dinner. Usually it will not be possible for hotel guests to eat dinner in the pub (because non-
hotel residents are not able to access the hotel, only the pub). If you would like to eat breakfast in 
the beer garden (weather permitting!) please let us know. 
 
The housekeeping team will not enter your room during your stay. We will provide you with room 
top-ups at breakfast and dinner as requested. 
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On the morning that you check-out please leave your bedroom windows open before you go for 
breakfast to allow fresh air to circulate for plenty of time before we go in to clean the room. 
 
Please settle your food and drink tab the evening before your departure with your table server. We 
are only able to accept card payments these days. 
 
You should also familiarise yourself with the Scottish Government’s advice to customers of tourism 
and hospitality businesses, here. 
 
We will… 

- wear face coverings where appropriate. 
- thoroughly clean your room before your arrival, steaming soft furnishings and wiping touch-

points and other hard surfaces with a cleaning solution and separate virucidal agent. 
- remove some items from the hotel bedrooms such as the blankets, cushions, binoculars, 

books and guest information folder. When you check in we will give you a web address at 
which to find our guest information folder. 

- follow physical distancing guidelines between ourselves as a team too – it’s all new, so 
please bear with us. 

- follow strict personal hygiene procedures, washing our hands properly and frequently so as 
to minimise the risk to our customers. 

 
If you develop coronavirus symptoms while on Jura you will need to immediately self-isolate in line 
with government guidelines. Those who have been in close contact with you will too – usually this 
means seven days for the one with symptoms and fourteen for those with them, but please refer to 
the official guidelines for details. 
 
If you are symptomatic it is imperative that you do not travel on the Calmac ferry. 
 
We have two self-catering holiday cottages on stand-by for self-isolation purposes. Each costs £550 
per week and sleeps up to four people (with one king-bedded room and one twin room in each 
cottage). Payments must be made before occupancy is taken up, as follows: 

- £450 per cottage by bank transfer to the cottage(s) owner  
- £100 per cottage by credit/debit card to the hotel for post-stay cleaning 

Please be prepared for this scenario by ensuring you have adequate travel insurance cover. 
 
The cottages are next door to each other so can conveniently be rented together by a family group if 
required. If you do need to self-isolate we will stay in touch with you by phone, arrange an account 
at the community shop for you and deliver your groceries or hot meals from the hotel. It will be your 
responsibility to contact NHS24 so that appropriate track and trace measures can be taken. At the 
time of writing, testing is not readily available on Jura. 
 
If you develop symptoms in your hotel room email or phone the reception desk and we will make 
arrangements for you. Do not come to the hotel reception to report symptoms. 
 
 
 
This is all the result of a comprehensive risk assessment (which we are still recovering from doing). 
We are grateful for your support in our mission to ensure that all of our guests are all as comfortable 
and as safe as possible during their stay. 


